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AtevBuvtwyv NwAnoswv & Marketing

Noutkwv Yrinpeolwv & KavovioTikAG ZUUHOpdwong

Anpocicuon ano tnv EIOPA tng eTRolog £KOEoNG yLaL TIG KOTOWVOAWTIKEG TACELG

21 18 lavouapiouv 2024 n EIOPA Snuoocieuoe tnv etiola EkBeon pe BEpa TIG KATOVAAWTIKEG TAOELG
étouc 2023 (e6w).! H ékBeon ouvodelEeTal Amd CUVOMTIKO XAPTN eMKvduvotnTag - heat map (£6w)
OXETIKA HE TLG EMUTTWOELG TWV TAOEWY OTOUC KATAVAAWTEC.

H EIOPA pe 0TOXO TNV OMOTEAECUATIKOTEPN Kataypadr Twv €AWV TwV KIVEUVWV KOl TACEWVY OTNV
oodAlion Kal ota cuvtaéloSOoTIKA TIPOIOVTA, TIPAYHUATOTOINOE £peuva EUPWPRAPOUETPOU o OAN TNV
eTukpdteLa TNG EupwmnaikAg EVWwonG LE QVTUTPOOWITEUTIKO SElypa EUPWTALWY KATAVOAWTWV?.,

Me Bdon TNV £pEUvVa OUTH GUVOTTIKA OL KUPLEG TAOELG TO 2022 OL OMOLEG £XOUV EMLMTWOELG GTOUG
KOTAVOAWTEG €ival ol akOAouBeG:

— H eniépaon tou TANOwELGHOL oTNV acdAALON KOt TLG CUVTAELELG

To 2022 1o aufnuévo KOoTog WG Kol oL YEWTIOALTIKEG €elielc obnynoav os pelwpévo SlabEaiuo
£1006nua, avénuévo achAALoTpa KOl AVNOUXLEC YLOL TNV VLA TNV ETUTEVEN TWV OLKOVOULKWVY OTOXWV TWV
KOTAVOAWTWV.

L H EIOPA &nuootevet tnv ékSeon auth oUupwva Ue to dpdpo 9 tou tbputikou KavoviouoU tne EIOPA, to onoio
npoBAgneL tn auAdoyi, Tnv avaAuaon kat tn ouvtaén ékJeong yLa TI¢ THOELG TWV KATAVOAWTWVY O€ Trola Baon.
2 Apopd katavaAwtég nAikiag dvw twv 18 eTWiv kat avw artd 26.168 on-line ouvevteléeic katd tnv nepiobo
19.07.2023-27.07.2023.
J.
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https://www.eiopa.europa.eu/system/files/2024-01/EIOPA-BoS-23-470-Consumer-Trends-Report-2023.pdf
https://www.eiopa.europa.eu/system/files/2024-01/2023-consumer-trends-heatmap.pdf

O mMAnBwpLlopog amotelel TNV KUPLA TINYR AVNOUXLOG TWV KATAVOAWTWY Kal Tov KUpLo Adyo yla Tov
omolo ot katavaAwteg Sev ayopalouv i 6ev avavewvouv Ta aodpoAlotipla cuUPOAALd TOUG 1 Ta
oUVTOELOSOTIKG/EMEVOUTIKA TOUG TTPOYPAULATA.

OL Tpéxouceg MANOWPLOTIKEG TAOCELC KoL TA aAUEAVOUEVA ETLTOKLA €XOUV OPVNTIKA emidpaoch oOTLg
anodO6oeLg Twv EMeVOUTIKWY TPoidvTwy Baclopevwy otnv acddAion (IBIPs) kal Twv ouvtafloSoTIKwY
MPOLOVIWY oTNV eMKpATeLa TG Eupwraikng Evwong. MAALOTO OPLOUEVEG EOVIKEG ETTOTTIKEG QPXEG
katéypaav pETpla avénon eayopwv (modest increase) otov kKAASo {wng KabBwg Kal peiwon tou
OUVOALKOU aplBpoU twv cupBoraiwv Tou KAGdou {wng kata 4%.

T€AoG, KaTOypADETOL OTL OUASEC KATAVOAWTWY HE HELWUEVO SLaBETIHo €l00dNUa Kal o€ cuvduaoud
pe avénoelg aodpaliotpwy Kot amaAlay£Eg, avabBewpnoav TIC TPOTEPALOTNTEG TOUG OXETIKA HE TNV
ayopd aopaALOTIKWY TTPOIOVIWY R oL OpAdeC KaTavaAwTwy Tou ATav Adn acdpallopévol pmopet va
odnynénkav oe uno-aodpaAion AOyw tng av€nong ya Mopadelypa Tou KOOTOUG EMIOKEVWY N omola
oényel og avé€non tou péylotou Moocol aoPaALOTIKNAG KAAUNG TWV KATAVOAWTWV.

—  Ofparta Nowkihopopodiag, lodtntag Kot ZupnepiknPng (Diversity Equity & Inclusion DEI)

H EIOPA otnv £kBeon tng kataypddel Bépata mowilopopdiag, ootntag kot cupnepiAndng otov
00PaALOTIKO KAASO KAOWG CUYKEKPLUEVEG OUASEC KaTtavoAwtwy daivetal otL dev efumnpetolvral
ETOPKWCE N Kal Sikota, Omwe elval oL KATAVOAWTEG LE TIEPLOPLOPEVO L0OSNUaA, oL VEoL Ttou Sev elval
£€0LIKELWUEVOL UE XPNIOTOOLKOVOULKEG UTINPEGLEG Kol Ol NALKLOKEG opAdeg peyallTtepng nAkiog mou
Oev elval e€olkelwpEveg Ue TIG e€elielg otnv Yndlomoinon (digital literacy).

Eniong, mapatnpouvtal SLakploslg HeTafl avdpwV Kal YUVALKWV KOBWE To TT0C00TO YUVALKWY TIOU
S100£touv ouvTaglodoTIKO f EMEVOUTIKO TPOYpappa ival xaunAotepo katd 10% os ox£on HE aUTO
TWV avopwy Kal KOT €MEKTAON HELWMEVO TO aloBnua aodpAAELOG TWV YUVALKWY OXETIKA HE TNV
ETIAPKELA TOU oUVTALLOS0TIKOU 1008 aTOG. H SLdkplon autr pmopet va opeiletal oto yeyovog 0tL o
OXEOLAOUOC TWV TPOYPOUMATWY aodAALONG KOl oUVTOENG OEV OVTATIOKPIVETAL OTL CUYKEKPLUEVEC
QVAYKEC TwV yuvalkwy (BA. pioBoloyikég Stadopég petafl avdpwv-yuvatkwyv/pay gap).

— Ot KivéuvolL ou amoppéouv ano tnv oxeon afiag-ttung (VFm) twv emevéutikwv mpoioviwv
Baolopevwy otnv aoddaliion

Ol EBvikEg Emtomtikég ApxEg e€akoAouBoUv va kataypddouv KvEUvoug TIou amoppEéouV amod Tn oxXEoh
aglag-tiung (vfm) yua ta unit-linked kat ta uBpLSIKA aodAALOTIKA TTPOIOVTA. ZNUAVTIKO TTOGOOTO TWV
Katavolwtwyv Bewpel 6TL N afia el8kd Twv Paocllopevwy otnv aodAAlon EMEVSUTIKWY TTPOIOVIWY
(IBIPs) 8gv avtamokpivetal otnv TIUn Tous. MdaAlota pe Baon TG avadopg Twv EBViKwY EmMontikwy
Apxwv Ta TooooTd TpopnBewwv yla ta unit-linked mpoidvta aunBnkav, To CUVOAKO KOOTOG
napépsve otabepd kot ot amoddoelc Kotéypaav onuovtikn peiwon. EmutAéov, katoypddnke
onuavtikn abénon Twy mapanovwy yLa ta unit-linked mpoidvta petaf 2021-2022 (+69%) mibavotata
AOYW avatopagewv TNG ayopag.
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Mapd TIG TaPATAVW OPVNTIKEG TAOELG TIOU KataypadovTtal g eUpWMaAikod eninedo yla ta unit-linked
npoidvta, otnv EAM&da wotdoo e BAon TNV EPEUVA TOU EUPWRAPOUETPOU, TO 79% TWV KATAVOAWTWY
TILOTEVEL OTL TO KOOTOG TwV Tpoiovtwy IBIPs avtamokpivetal atnv agia toug (vfm).

—  H étavopr twv acdaAloTikwV npoioviwy pe Yndlokd péoa

MNapatnpeitat avénon TN ayopds aodpoAloTKWY Tpoloviwy Sladiktuakd, He To 25% Twv
KOTAQVOAWTWY OTNV €mkpdtela TG Eupwmaikng Evwong va €xel ayopdoel TOUAAxLOToV £va
oo PaALOTIKO TPOIOV SLASLKTUAKA KOL TO £VO TETAPTO TWV ETILXELPCEWV TIOU CULETELXQV OTNV EpEUVA
NG EIOPA oxetikd pe to Pndlakd PAPKETIVYK, va avadEpel OtL petafl 1-10% tou cuvolou Twv
oKaBApLOTWY gyyeypoUpévwy acdaAioTpwy mponABe amd SLabIKTUOKEG TTWARCELG TTou adopolv
KUpLwG mpoidvta acddAiong InpLwv.

Mapd ta odéAn TNG SLAVOUNG TwWV AOPAALOTIKWY Tpoloviwy pe PYnolakd péoa Onwg eival ol
TaXUTEPEC OYOPEC, OL TEKUNPLWHUEVEG OTMOPACELG LECW LOTOTOMWY CUYKPLONG TLULWVY KL TO XOHNAOGTEPO
KOOTOG, udloTtavral Kivbuvol yla ToUug KOTOVOAWTEG OMWE €lvol N €MIOETIKA TAKTIKA TTWANCONG, N
TLEPLOPLOUEVN KOTAVONGCN TNG TOALTIKNAG TWANCEWVY, N QVETAPKAG YVWOTOMOLNON KOVOVLOTIKWV
puBuicswv Ka.

—  Avnouyia yLo ThV ENAPKELA TOU OUVTAELOSOTIKOU ELOOSHATOG

Mapd TIg TPWTOBOUALEG XPNLATOOLKOVOULKAG ekmaideuong Kal evalobntomnoinong os OAa Ta KpATn
HEAN yLa TO B€pa TwV cUVTAEEWV, TIOANOL KaTavoAWTEC eEaKoAOUBOUV VA avnNGUXOUV VLo TNV EMAPKELD
Tou ouvtaélodotikol Toug eloodnuatog. Me Baon PAALoTo TNV £pELVO TOU €UPWPRAPOUETPOU TOU
2023 povo to 42% tng moAltwv TnG Eupwrmaikng Evwong motelouv ot Ba ouv Aveta KATA Th
ouvtaélodotnor] Toug.

H Stamiotwon autn unopet va odelletal oTo yeyovog OTL LOVO TO 23% TwV EUPWALWY TOALTWY £XEL
eyypadel o kKAMoLo cuVTaLoSOTIKG OXNA KAl LOVO TO 19% SLABETEL KATIOLO OTOMLKO CUVTAELOSOTIKO

TPOYP O,

MapotL oL EBvikEC EMomTikég Apxéc €xouv Kataypalel OTOV TOHEQ TWV CUVTAEEWV ONUOVILKEG
BeATlwoELG KoL 0 AplBUOC TWV KatayyeAlwy ou oxetilovral pe tn dnuoactonoinon kat tn dtadavela
pHewwBnkayv, ta mpoPAnuota mopapévouv. Me Bdon ta amoteAéopata tng £kOsong ol EOVIKEG
Emomtikég ApxEC ouvexilouv va Kataypddouv TapAmovo ou oXetilovtal Ue TN XPAoN TEXVIKNG
opoAoylag | MopAMAQVNTIKWY AETTTOUEPELWV.

Mépav twv Tapamdavw taoswv, n EIOPA umoypappilel kol cuoThvel Thv gualcbntomoinon Twv
KaTavoAwTwy ota akoAouBa Béparta:
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—  Blwowuotnta
Me Bdon tVv €peuva TOU eUPWPROPOUETPOU Ol KOTAVOAWTEG €ival SUOTILOTOL yla TOUG
LOXUPLOHOUG BLWOLUOTNTOG TWV TOPOXWV YLO TPOLOVTA KAl UTINPEGLEC TTOU TTAPEXOLY, KOBWG
10 51% twv KatavaAwtwyv tng EE Sev gumiotevetal Toug LoxuplopoUlg Toug. Emopévwe, Ba
TPETEL OL LoXUpLlopol Blwaotlpotntag mou adopolv TOCo Ta MPoidvta 600 Kal TG (SLeg TIg
ETUXELPNOELC Oa PEMEL va PNV elvat tapamAavntikol.

—  NapamAavnTiKEG TWANOELG
Mapd tn HEWON TwV MOPATIOVWY TIoU oXeTi{ovtal Pe TN cUUPoOUAn Kal tn Slavoun twv
npoidvtwy, and 8% to 2021 os 7% 1o 2022, OL TMEPUTTWOELG TOPATTAQVNTIKWY TTWANCEWY
ouvexilouv va udiotavral yio AOyoug OTwG Vol N QVETIAPKIG SLEVEPYELO TEGT QVAYKWY, N
KoK TANPodOpNon TWV KATAVOAWTWY, N oUyKpouaon cupdepovtwy efattiag mpounbelwy, n
pun  éykatpn 6laBeon TMPOCUUPBATIKWY YVWOTOMOLNOEWY, N OVEMAPKNG ekmaibeuon
Slapeoohafntwvy.

—  AodaAion Evavtl Kataotpodkwy KIvOUVwvV
E€akolouBolv va udioctavtol mpoPAnuata mou oxetilovtal pe tnv aodpdAlon Evavil
KATaoTpodLlKWV KIvEUVWV Kat ta oroia odnyouv og POoBeTn {nuia TwWV KOTAVOAWTWY KATA
N OLAPKELD CUOTNUKWY ocupBavtwyv. Ta Bfpata mou kataypadovral odeilovral yla
napddelypa otnv EANAelbn cadnvelag Twv Opwv, OVAVTLOTOLXiO UETAEY TNG TIPOYHOATIKAG
KAAuPNG KaL TN avapevopuevng KAAUY NG amo Tov KATavaAwTh.

—  AlL0OTAUPOUUEVEC IWANOELG
E€akoAouBoUv va udlotavtal Kivduvol ylo TOUG KOTOVOAWTEG OMO TIG TIPOKTIKEG
Slaotaupolpevwy WANcswv (cross-selling practices) kupiwg ylo aopalioeslg mov cuvdEsTal
HE SAVELOKEG OUMBATELG XOPNYOU LEVEG QTTO TILOTWTLKA OpUpaTaL.

OL taoelg otnv EAAGSa pe BAoN TNV EPEUVA TOU EVPWPRAPOETPOU TAPOUCLAIOVTOL CUVOTITIKA KOiL
gOyAwtta pe t™h popdn infographic, To onoio pnopeite va Bpeite cuvnuuéva.

MNa neploocotepeg nAnpodopieg unopeite va aneuBuvBeite otnv Conduct of Business Officer, PeBékka
ToUtoula (TnA.: 210 33 34 130, r.toutouza@eaee.gr).

Me ektipunon,

EAiva MamaomnuponovAou EVa Bapouyakn
Mevikn AteuBivtpla AteuBUvTpLa Noptkng Yrinpeoiog
& AleBvwy Ixéoswv
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European Insurance and
Occupational Pensions Authority

Flash Eurobarometer
Consumer trends in insurance and pension services

Target population: EU citizens, 18+ (EU27 - 26 168 interviews | EL - 1 016 interviews)
Fieldwork: 19.7 - 27.7.2023 | Methodology:

Inflation and the cost of living Purchasing insurance online
For each of these savings and insurance Based on your experience with purchasing
products, did you make any of the following insurance, to what extent do you agree or
decisions over the past two years? disagree with the following statements? (%)

Not bought/renewed, stopped making
contributions or cancelled because of the increase
in cost of living (%)

It is easier to receive tailored advice when buying
insurance policies in person/via phone rather than
: online

An investment/savings @ - 21 @ _25 44 170 5 9

product from an insurer

EL 33 EL | 5 43 1700 6 9
Yeusaleld insumEnee @ . 15 It is easier to gather information and compare
EL i 37 . products online rather than in person/via phone
: & 42 190 s [ 7
A personal pension @ . 20 EL - 24 41 22 7 6
(excluding state pension) :
EL | 31
: . The claims process is easier due to digitalization
& - 44 16/ 6 16
Value for money cL 15 o) i ”
Based on your experience with the following = Strongly agree Tend to agree
insurance policies, to what extent do you agree Tend to disagree Strongly disagree
or disagree that they offer you value for your Don't know
money? (%)
Base: Respondents owning this type of insurance Price when renewing insurance
| An investment/savings product from an iRSUrer
& Hl s 50 22050 7

EL I 20 59 17021 2 Based on your experience with the

following insurance policies, have you

encountered any of the following situations?

: Household insurance
: The price increased when you renewed your

@ - 21 54 161 4 5 insurance contract but, in your view, your risk
: situation had not changed (%)
EL 1 :: 47 120 2|1
Car or motor insurance Household insurance @ - 29
i (other than mandatory third party liability) ;
; EL 30
@ I 51 160 5 4 '
EL _ 47 41 oll 3|1 Car or motor insurance :
g (other than mandatory third party @ - =
liability)
e Strongly agree Tend to agree LL ! 34
Tend to disagree Strongly disagree

Don't know
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Diversity and inclusiveness

Considering your personal characteristics

(e.g. age, gender, nationality, health status) and
experiences, to what extent do you agree or
disagree with the following statement? (%)

When you purchase insurance or a personal pension,
. you are being treated fairly and equally

® I 45 18 s 20

EL 13 43 21 6 16

Insurance policies advertised and/or available in
the market, have a high number of exclusions
which, in your view, target your particular

. situation
& Il o 38 22 5 25

EL [l 1t 40 25 5 18

e Strongly agree
Tend to disagree
Don't know

Which of the following financial products and

non-life insurance policies do you own? (% ‘yes’)

Tend to agree
Strongly disagree

Do you identify with a
minority group?*

Yes No
An investment/ [ 22
savings product @ . @ =
from an insurer  EL 15 EL | 22

@-49 @ 47

Accident and health

insurance  EL 31 EL 40
Household insurance @ - 60 @ 68
EL 33 EL 30
Car or motor insurance i g
(other than mandatory @ - 54 @ 63
third party liabilit i :
Pty L EL 56 EL 73

A personal pension @ . 20 @ 20

(excluding state : :
pension) EL . 8 EL 14

*Ethnic, religious or other minority; Migrant, refugee, asylum seeker
or displaced person; Person with a disability/disabilities; Lesbian, gay,
bisexual, transgender or intersex

& oops

European Insurance and
Occupational Pensions Authority

Trust in entities involved in the
design and distribution of insurance
and private pension plans

To what extent do you trust the following

entities involved in the distribution and/or design
of insurance and private pension plans to ensure
fair treatment of consumers? (%)

EInsurers
@ .5 41 1 M E

EL [l s 40 34 150 4

: Pension funds (excl. state pension funds)

@® 1 33 35 14 14

EL l 5 33 36 17 9
Banks
® W 39 34 1500 7

EL l 5 26 38 29[ 3

Tend to trust
Do not trust at all

e Tryst a lot
Tend not to trust
Don't know

Sustainable (or “'green”)
insurance products

Based on your experience with purchasing

insurance or a personal pension, to what extent
do you agree or disagree with the following
statements? (%)

I do not trust the sustainability-related (or “'green”)
. claims made by providers/distributors

® I : 38 21 6 21

el I 14 46 220 5 13

Documentation about the sustainability features of
. insurance products is easy to understand

@ . 6 26 31 13 24

EL W5 34 39/ 9 14

= Strongly agree
Tend to disagree
Don't know

Tend to agree
Strongly disagree
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